(92}
5
=
9]
m
0
92}
C
i)
g,
2
|

Q) FRAMECAD"

SERVICES

Service & Support

The all-inclusive solution — Helping businesses
achieve maximum results with expert light gauge
steel support, training and consulting services

Innovation Integration Sustainability

www.framecad.com
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Achieve increased profitability, efficiency and productivity with
the FRAMECAD Total Solution.

End to end enablement and support from industry experts

Behind FRAMECAD's cutting edge software and cold-formed steel manufacturing operations all
production equipment is a pool of expertise in design, over the world the confidence to advance.
engineering construction, automated manufacturing FRAMECAD Services streamlines the

and best practice principles. With years of experience implementation process for optimum factory
and knowledge, the FRAMECAD team provide installation. Delivering not only high throughput
businesses with the tools for success, by offering a manufacturing capability, FRAMECAD also
proven training system, and around the clock access provides businesses with the essential expertise
to technical expertise. Our unique combination of and guidance to plan and deploy a successful,
award-winning technology and personal service gives profitable operation.

© 2011 FRAMECAD Services Ltd



Getting Started

Factory Implementation

e Plant installation and commissioning
e Technical support and maintenance contracts

The implementation process begins with factory layout
planning; which is based on the businesses requirements
and projected throughput. Service options for process
and operational management provides strategic business
and factory management guidance to new customers.

FRAMECAD Services project managers are assigned

to ensure your factory rollout is delivered seamlessly.
Additionally FRAMECAD factory managers can be
deployed onsite to train and manage your production
team. An end-to-end training and enablement plan is
available to get your team up and running quickly — from
production to onsite erection.

Production Training

e Assembly and onsite erection training
e Training academies — software and manufacturing

FRAMECAD Services provides effective enablement
programs through the FRAMECAD Training Academies,
which delivers practical plant operation, software, and
frame assembly training programs around the globe.
Training on building techniques and factory assembly
ensures businesses gets up and running quickly.

Technical Support

e Annual factory inspections
e Maintenance and service support

FRAMECAD delivers a range of services on an annual
basis, to ensure our customer’s factory continues to run

at optimum production levels post initial installation. From
annual factory inspection to continued enablement and
business management, FRAMECAD Services continues to
support cold-formed steel manufacturing operations with
various renewable support programs. Annual maintenance
programs are available to ensure maximum plant uptime.

Design Services Support

e Cold-formed steel design guidance and advice

e Detailed cold-formed steel framing designs based on
clients’ requirements

® Design checking prior to engineering verification to
streamline approval processes

e Service contracts for ongoing staff training

e Design development services

The expertise of our FRAMECAD Design Services team is
available to customers who want to outsource their building
detailing. They can also check drawings for customers who
are training new staff on the use of FRAMECAD Software
products.

The FRAMECAD Design Services team can also provide
general guidance on the process required to meet local
standards, regulations, laws, or building codes.

Next Steps

Best Practice

e Plant operators and factory management

e Factory set-up and production optimization

e Cold-formed steel manufacturing process consulting
e Business and project feasibility consulting

¢ Project management of factory deployments

FRAMECAD Consulting Services provides a team of
experienced management technicians to work with
customers in delivering business and go-to-market
plans with project financial analysis reporting.

To build an implementation and enablement

plan, FRAMECAD assists in specifying resource
requirements and completes a training needs analysis
with the customer.

Once initial planning is completed, FRAMECAD
Consulting works with the business to optimise
factory set-up and enablement, focusing on increased
productivity, profitability, and staff training. This is
supported by a range of industry-leading services,
from factory and business planning, through to
operational, and industry consultation.

To find out more or to purchase any
of the FRAMECAD Services please

contact your Regional Client Manager.




This document has been published for the purpose of providing
information of a general nature only. Further, no guarantee, warranty,

or any other form of assurance is given as to the accuracy, currency or
completeness of the information provided. Accordingly, any reliance on,
or use, by you of any information contained within this document for any
purpose whatsoever shall be entirely at your own risk, and any liability to
you is expressly disclaimed to the maximum extent permitted by law.

FRAMECAD, Steel FrameMaster, FrameMaster, logos and the colour
green are trademarks and the property of FRAMECAD Ltd.

Copyright 2011 FRAMECAD Ltd. Reproduction of
any part of this document is prohibited, except with
the prior written consent of FRAMECAD Ltd.
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For more information contact:

Auckland, New Zealand (Head Office)
FRAMECAD Ltd

115 Felton Mathew Ave, PO Box 1292
Auckland 1140, New Zealand

P +64 9 377 6640

F +64 9307 7139

E info@framecad.com
www.framecad.com

Melbourne, Australia

FRAMECAD Solutions Australia Pty Ltd
Unit 1, 15-21 Huntingdale Road
Burwood, Victoria 3125

P 1300 FRMCAD (1300 376 223)
F +61 39830 6694

E info@framecad.com
www.framecad.com

Hong Kong
FRAMECAD (Asia) Ltd

P +852 5321 3775
E  info@framecad.com
www.framecad.com

Dubai, UAE

FRAMECAD Solutions (ME) FZ-LLC
Level 7, Suite 704, Al Thuraya Tower 1
Dubai Internet City

Dubai, United Arab Emirates

P +971 4 433 5675
F +971 4 429 0661
E  info@framecad.com
www.framecad.com
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